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As you may be aware, the Government are eager
to bring more services out of the hospital and 2 ( (3
into the community. We are keen to look at ways

in which we can increase the services available
at the Practice and would like to ask patients’ 0
opinion on various proposals.

The Friends of Lakeside are taking an active part ) (
in this and are enlisting 100 VOLUNTEERS who
would be willing to be contacted on a regular 1
basis regarding proposed new services or

changes to existing services. This may involve
no more than filing in a quick survey or
speaking to a member of staff when a change is
being considered.

BECOME A MEMBER of the FEEDBACK FORUM
There are Forms at Reception

www.lakesidemedics.co.uk

patients@Ilakesidemedics.co.uk
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New Staff for Lakeside
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Website maintained by the Friends of Lakeside

February 2010
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www.lakesidemedics.co.uk

OUR POPULAR WEBSITE
Over 36,000 hits in under two years!

Over the past 10 years we have been able to offer
you comprehensive information on the Practice
services and facilities and general advice online.

VISIT OFTEN FOR ADVICE ON:-

Minor ilinesses and self-help remedies
Childhood llinesses and Immunisation Chart

SELF-HELP Guides for a range of issues and how to
help you overcome a variety of problems

Find out Surgery times and what to do when the
Health Centre is closed

Book your appointments and
repeat prescriptions online

.... AND MUCH, MUCH MORE
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Support the Medical Team at Lakeside
and have YOUR say
in YOUR Healthcare Services

33
& m-‘/

YOUR views are important to us
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The Friends of Lakeside

| have always believed that it is very important to work with patients - your views are so important to
providing you with the best care. So in 1991 Mary Chambers (a patient) and myself, Ginny Todd, (a
GP) started our patients association and called it the Friends of Lakeside. Over the last 19 years
this work, and what we have learned from working in partnership with patients, has been something
| am so proud of and delighted by.

Patients have been a sounding board for new services. They have supported the practice in bad
times, for example, when we could get no help to upgrade our awful building. We have been
innovative together, the best projects coming from you. From occupation and activities for children
in the waiting room, to a wonderful service for adult survivors of childhood sexual abuse. Mary has
developed our website which is well known and marveled at in Bexley and beyond.

As you know the health service is facing many changes and choices and in the future many things
you used to go to hospital for will be provided in the community. Hopefully with your support some
will be at Lakeside If we don’t work together | believe you and your families will lose out. It's time for
PATIENT POWER. The government is listening to YOU in 2010.

Please join us for the sake of your family to give you the brilliant local service you deserve.

*

Dr Koelmel

Affiliated to
NAPP

BELOW
Ginny and Mary
in the earlier days




